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Welcome 

Welcome to SPDT 4 LIFE – Guangzhou at the Golden Sand Bay Hospital.  

The team at SPDT 4 LIFE understands that this can be a difficult time for 

patients and their loved ones - so it is our aim to make your stay with us as 

comfortable and enjoyable as possible. 

This handbook details the key facilities and services we provide - as well as 

some other important information that might prove helpful during your time  

at SPDT 4 LIFE. 

For more comprehensive information about all things related to the hospital 

and your stay in China please visit our website www.cancertherapies.cc      

The site covers an extensive range of topics - from where to buy groceries, to 

how to use the subway - and everything in between. The website is  

updated regularly and we encourage patients and carers to advise us of 

any new finds they come across which might be of interest to others. 

We also welcome your general feedback and any requests you may have 

that might make your stay at SPDT 4 LIFE more comfortable and enjoyable.  

If you have any questions or require any assistance at anytime please do not 

hesitate to contact our interpreters.  

Kindest regards, 

The SPDT 4 LIFE Team 

Golden Sand Bay Hospital 

Guangzhou 
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Room Facilities 

Rooms 

All standard rooms are equipped with two beds, sofa, coffee table, clock, desk, 

television, refrigerator, steriliser, kettle, crockery, cutlery, glasses, and mugs. Suites 

also have a seperate lounge and dining area. 

Kitchen Items Provided 

There is a common kitchen opposite the nurse’s station which is equipped with the 

basic cooking essentials. This includes a convection/toaster oven, hotplates, 

microwave, pots & pans, kitchen knives and accessories. We have also provided a 

coffee maker and juicer.  

Please tidy the kitchen after you use it out of respect and consideration for others 

who use this space. 

N.B. Please be careful when using the items provided. Any damage or loss will 

incur a replacement fee. All items should be returned to the hospital on discharge. 

Water 

The water in China is not suitable for drinking - or brushing your teeth - and should 

also be boiled when washing dishes. A steriliser is provided to ensure that your 

items are hygienically cleaned.   

Filtered drinking water and a kettle are provided. If you require replacement water 

bottles please advise a member of our team and one will be delivered to you. 
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Laundry Service 

All bed sheets and other linen are changed once a week. If your items 

require changing at other times please notify our staff and we can 

replace them on request. 

A laundry with washing machines and dryers is also provided at the end 

of the corridor for your convenience. N.B. A basic general purpose 

washing powder is provided - however if you require any special 

detergents you will need to supply your own. 

A laundering service is available to wash and iron personal items for those 

who would like to take advantage of this service. 
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Bathroom Facilities 

Each room has a private bathroom with shower, basin and toilet. Towels sets 

are provided. 

Air Conditioning 

Rooms are individually air-conditioned so that you can tailor the settings to 

your liking.  

Please ask your interpreter if you require any assistance. 



Internet 
Free Wi-Fi is provided in every patient’s room.  Interpreters will assist you with setting 

up your personal devices.  

You may find that some of your favourite apps or programs are not available in 

China. E.g: Facebook, Google, Twitter, YouTube.   

A VPN (Virtual Private Network) may be required.   

For assistance with downloading a VPN and/or accessing these apps please 

check our website or contact your interpreter.  
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Telephones and SIM Cards 
At SPDT 4 LIFE we understand that keeping in touch with family and friends while in 

China is always high on the priorities list for our patients and carers.  

It is also important that patients/carers be able to contact the interpreters and 

hospital if they are outside of the hospital ward.  

Having a phone that operates on the local network and allows access to all the 

essentials can be a source of comfort when visiting an unfamiliar place. Plus it can 

save you a lot of money as global roaming can be extremely expensive. 

As such there are a number of ways that we can assist you with your 

telecommunications needs. 

Firstly, your loved ones can call our SPDT 4 LIFE land line on +86 20 3779 3571 and 

ask to speak to you.  
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We also recommend that our guests familiarise themselves with some of the web 

based phone apps like Viber and Hey Tell that uses the cellular network and Wi-Fi 

to send free messages and make free phone and video calls. Apple also has its 

own web based program that allows free voice and video calls between iPhones 

and other Apple devices  - called Face Time.  All you need is an internet 

connection.  

The interpreters can assist you with purchasing a pre-paid Chinese SIM card so that 

you can make cheap  local calls and have access to the local cellular network 

when you are out and about. They can also help you to download the apps and 

give you a crash course on how to use them if required.  

Please note there may be a cost associated with using the cellular network via 

your Chinese SIM card. Your interpreters can explain this and help you to choose a 

plan that works best for you. 

When you are in the hospital you can use the free Wi-Fi so there will be no costs for 

texting or making calls - providing you use the proper applications. If you have any 

problems, questions or just need assistance with your phone please speak with our 

fabulous interpreters. Also check our website for downloads and tips. 
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Television and DVDs 
Each room has a modern flat screen TV that has HDMI and USB outlets so 

you can plug in your own hard drive. There is a Set Top Box (STB) for internet 

based English language channels which will allow you to stream channels 

that are available on line. 

DVD players are also provided. There is a large number of movies and DVDs 

stored in the common area that patients can borrow. Please ask your 

interpreter if you require any assistance. 
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Nurse’s Station 
The nurse’s station is manned 24/7. If you require any medical attention or 

would like help with a simple task such as ordering a taxi or ordering some 

food, the nurses are there to assist you at anytime.  Simply press your nurse call 

button or visit them at the nurse’s station. 
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Translator/Interpreter Service 
Our interpreters are a crucial and highly valued part of the SPDT 4 LIFE team. 

In reality they are much more than translators. Many patients have become 

so close to this team that it is often remarked they “consider them family”. 

They play a diverse range of roles and essentially are there to assist you with 

any request you may have. Interpreters are available 24 hours a day 7 days 

a week. 

Their roles include but are not limited to:  

• Providing assistance should you need it to communicate with doctors, 

nurses and hospital staff.  

• Accompanying you to examinations, treatments, shopping and other 

outings and activities. 
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• Assisting you with visa extension should it be required. Please inform the 

interpreters of your visa status and if your visa needs to be extended.  Visa 

extension lodgement needs to be done at least 15 days in advance. If you 

have a double or multiple-entry visa. The easiest way to extend it is to go 

to Hong Kong and reactivate the visa. 

If you require any assistance for anything at all, or have any questions your 

interpreters are always available and only too happy to help. 
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Food and Beverages  
Chinese hospitals do not provide a food catering service in the same way that 

most Western hospitals do. It is custom in China that family would bring food to 

the patients who are in hospital. That being the case other arrangements need 

to be made for your food and beverages whilst you are at SPDT 4 LIFE - 

Guangzhou.  

We have provided a common kitchen where patients and carers can prepare 

and cook their meals if they would like to do so.  Your interpreters can assist you 

with places to buy organic food and other supplies if you wish to do your own 

cooking.  

Take-away food is available from local restaurants and can be delivered to your 

room.  Western, Japanese, Chinese, Italian cuisine and others are available - 

please ask at the nurse’s station for menus and assistance with ordering if 

required. 

There is also a hospital canteen on the ground floor. Alternatively there are 

many more restaurants within 5 -10 minutes walking distance of the hospital.  

Check our website for suggestions on anything food and beverage related or 

contact the interpreters if you need assistance. 



Convenience Stores, 
Banks and ATMs 
There is a 7-Eleven store located on the ground floor of the hospital main building. 

There is an ATM machine on the ground floor that accepts Visa and MasterCard.  

There are many more shops, banks and supermarkets in the local area – only a 

short walk from the hospital. 

Please check the website for more details or ask your interpreters for suggestions 

and directions if required. 
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Doctor and Nurse Visiting Times 
Resident doctors visit patients from 8:00 am onwards  - Monday to Saturday. 

Dr. Wang visits between 8:30 am - 12:00 pm on Monday and Thursday.   

Nurses check on patients multiple times each day. They start their rounds at 7:30 

am, 3:00 pm and 11:30 pm.  If you are not available during these times, please 

place the “Do Not Disturb” sign on your door. 

If you require medical assistance outside of these times please use your nurse call 

button and a nurse or doctor will be able to assist you. 
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Fitness Facilities 

Exercise has proven to be critical in treating cancer and we are very proud 

to be able to bring this treatment to our patients. 

An “Exercise Therapy Room” is provided for patients and carers. 

Yoga and Qi Gong classes are available for patients and carers wishing to 

participate.  Acupuncture and massage are also available.   

Please check the website or contact your interpreters for class times and to 

discuss any questions you may have regarding these fitness options. 
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Religion - Places of Worship  
China is quite an open country – religiously speaking -  these days.  There are 

many churches and temples accommodating a range of different religions.  

Guangzhou has many Catholic, Christian, Islamic, and Buddhist places of worship. 

Please check our website for details or ask your interpreters for directions and any 

assistance you might need in relation to these holy places. 
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Sightseeing 
Guangzhou - formerly known as 

Canton -  is a city with over 2000 

years of history. Yet it is also a very 

modern metropolis. With a 

population of over 13 million, 

Guangzhou is the third largest city in 

China. This combination of old and 

new means there are many 

amazing and interesting places to 

visit in old Canton.  

If you would like any suggestions or 

assistance with sightseeing please 

check our website, ask your 

interpreters  or visit the local tourist 

website: 

http://www.easytourchina.com/city-

c24-guangzhou 
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Transport 
When you are a city of 13 million people you need a decent transportation system and 

Guangzhou has that. Plane, ship, train, bus, water bus, personal drivers, taxis, Didi 

Chuxing (Chinese Uber), Tuk Tuk - you name it they have it. 

Guangzhou boasts an excellent subway/rail network. Golden Sand Bay hospital is only 

a 5 minute walk from Hengsha station which is the second last stop on Line 6. 

Travelling on the subway is safe, reliable and inexpensive. 

Taxi or Chinese Uber are easy ways to get around but can sometimes be difficult if the 

language barrier is an issue.  

In an attempt to combat this we provide cards 

which have the hospital address and say “Please 

take me to Golden Sand Bay Hospital” in both 

English and Chinese. Carry this with you and show 

this to your driver and they will return you to the 

hospital.  If you do have any problems 

communicating with anyone be sure to call your 

interpreters so as they can assist you.   

Personal drivers can be arranged by the 

interpreters or nurses if you would like to be taken 

to a specific location.  This can be the best way to 

ensure you arrive at your destination - particularly if 

the language barrier is an issue.  They will also 

negotiate a set price for your trip which is helpful.  

Tuk Tuks are a fun and sometimes thrilling way to combat the peak hour traffic. These 

small motorised buggies are a quick, but not always comfortable way to get from A to 

B. You should try a ride in a Tuk Tuk at least once while you are in Guangzhou. 

For maps and more information on any of these modes of transport and getting 

around Guangzhou please refer to our website or ask your interpreters.  
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Payments 
On admittance to the hospital, a minimum of 20,000 RMB deposit is required. Your 

interpreters can assist you with payments if need be. Payments are accepted in four 

ways, Credit Card, EFT (Electronic Funds Transfer), PayPal via our website portal and 

cash - in Chinese RMB.  

The hospital will allow maximum 3 days credit terms for any delay in payment if you 

can provide relevant proof/bank statement of the transfer.  

Please do not delay any payments as doctors may not be able to prescribe medicine 

when your debt is more than 50,000 RMB. This could lead to delays in your treatment. 

A hospital bill will be provided to you each Friday (except public holidays). We ask 

that you settle the payment the following week before the next Friday’s bill.  

Interpreters are available to accompany you to the cashier downstairs to make 

payments if required. 

Example of a bill summary: 

Patients name & room number 
Date: Friday August 12th, 2016

Total Cost: 50,000 RMB

Deposit:     25,000 RMB

Debt:          25,000 RMB Balance should be settled before 
next Friday August 19th, 2016
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Payments via EFT should be made to our nominated account in Hong Kong, details 

as follows: 

A/C Number: 127827913838 

A/C Name: Science Group Limited 

Bank: HSBC 

Swift: HSBCHKHHHKH 

Bank Address: 1 Queens Road Central Hong Kong 

Please note if you pay by MasterCard or Visa, charges may be incurred. Be sure to 

check with your local bank regarding their fees as well. 

As always if you have any questions regarding payments or any other matter, please 

contact your interpreters - they are more than happy to assist you. 

And don’t forget our website! It is an invaluable resource that will no doubt help you 

in many ways.  

We trust that you will find this handbook and the website most helpful. We look 

forward to getting your feedback and working together with you to make your stay 

at SPDT 4 LIFE the best it can possibly be.  

Sincerely, 

The SPDT 4 LIFE Team 



SPDT 4 LIFE - Guangzhou 
Golden Sand Bay Hospital 
No. 1 Lichuan Road East 
Jinshazhou, Guangzhou 

P.R. China 

T: +86 20 3761 1008 
F: +86 20 3761 8114 

E: admin@cancertherapies.cc 
W: www.cancertherapies.cc 


